As digital libraries are becoming increasingly available to, and used by, diverse user communities who do not have background or training in information sciences, the need to ensure that such libraries are usable and useful is becoming increasingly urgent. Usability issues can be tackled from various directionstechnical, cognitive, social, design-oriented -and it is important to bring these different perspectives together, to share views, experiences and insights.
INTRODUCTION
"It's like being given a Rolls Royce and only being able to sound the horn": this is one user's description when asked about her experience of digital libraries. Digital libraries have great potential to help people organize, access and share information in powerful ways. However, the cost for the user is a huge learning curve, and most existing libraries do not provide sufficient or appropriate feedback and guidance to users to enable them to acquire expertise appropriately rapidly and easily. This workshop will bring together researchers from a variety of disciplines to share insights, methods and findings about usability and user acceptance of digital libraries. Topics for the workshop include:
♦ Empirical studies of user behavior when interacting with libraries;
♦ Evaluations of existing libraries;
♦ Formal and semi-formal models of users, systems and interactions that support reasoning about usability;
♦ Novel techniques for supporting usability;
♦ Social and organizational aspects that influence user acceptance of libraries in various settings; and ♦ Tools and techniques that support designers accommodating any or all of the above concerns in working digital libraries.
WORKSHOP ORGANISERS
Ann Blandford is a Senior Lecturer in the UCL Interaction Centre, and leads the Research Institute on Digital Libraries, which focuses on usability of libraries. Her background is in formal methods and cognitive science, which she has applied to the design of various interactive systems. Her recent work has focused on the design of digital libraries, and has addressed this topic from a variety of different directions, including studying the social aspects of design and deployment of libraries in settings such as hospitals and universities; developing tools to support designers in dealing with user aspects of design; and modeling the interactions between users and libraries in order to reason about properties of those interactions.
George Buchanan is a Research Fellow in the Interaction Design Centre at Middlesex University. His work focuses on the technical aspects of usability, from the design and implementation of novel interaction techniques to the impact of usability concerns on both the specification of communication protocols and the implementation of information retrieval techniques.
